
Claim Submission Information for the following carriers: 

AUTO-OWNERS INSURANCE OLYMPUS INSURANCE COMPANY 

BANKERS INSURANCE GROUP SECURITY FIRST MANAGERS 

CENTAURI INSURANCE TOWER HILL INSURANCE 

GULFSTREAM P&C INSURANCE UNIVERSAL P&C INSURANCE COMPANY 

THE HARTFORD WESTON INSURANCE 

WRIGHT FLOOD 

 

*If your carrier is not listed, please contact Peoples First Insurance and speak with your 

Customer Service Representative or Agent. 

Main Line: 850-770-7047 

Toll Free: 800-648-4645 

 

✓ Auto-Owners Insurance 

Claims Submission Information  

• Call 1-888-252-4626 

• Fax 517-323-8796 

 

✓ Bankers Insurance Group  

Claims Submission Information  

• Call 800-765-9700 

• Questions regarding Claims https://www.bankersinsurance.com/claims-support.html  

 

✓ Centauri Insurance 

Claims Submission Information  

• Call 866-215-7574 to report a claim. 

• Reporting the claim to the My Claims section of Centauri's Consumer Portal at 

www.centauriinsurance.com 

 

✓ Gulfstream P&C Insurance 

Claims Submission Information  

https://www.bankersinsurance.com/claims-support.html
http://centauriinsurance.us4.list-manage.com/track/click?u=90039b4b29849919640c39a9e&id=aa627cd4ee&e=e1fa0937c6


• Call 866-485-3005 (Claims) 

• Call 877-254-6814 (Flood Claims) 

• Call 800-243-5860 (Auto) 

• Submit a claim online: https://www.thehartford.com/claims   

 

✓ The Hartford  

Claims Submission Information  

• Call 800-243-5860 (Home Insurance) 

• Call 800-787-5677 (Flood Insurance) 

 

✓ Olympus Insurance Company  

Claims Submission Information  

✓ Call Claims Service Center:  866-281-2242 

✓ Email your claim: olympusclaims@oigfl.com 

✓ File a claim online: www.olympusinsurance.com/file-a-claim 

Please be advised the Olympus Flood line 866-931-1306 is currently experiencing technical 

difficulties, until further notice. For immediate assistance contact 800-627-0000. All calls are 

going directly to voice mail, leave a message or use one of the other prompts for Homeowners 

or Commercial and a representative will transfer you to a Flood Representative. Flood can also 

be reached via email at: olympusflood@bintechpartners.com. 

✓ Security First Managers 

Claims Submission Information  

• Click here for information on how to file a claim.  

 

✓ Tower Hill Insurance 

Claims Submission Information  

• Online at THIG.com/report  

• By phone at 800.342.3407 

If you need to file a claim, here are some things you can do to help speed up the process: 

• Take photographs of any damage 

https://www.thehartford.com/claims
mailto:olympusclaims@oigfl.com
http://r20.rs6.net/tn.jsp?f=001XwXHasoB8k0G_X1BN70oSeRl1xgQeWAu-o0b7waie46n9U3X1wA8oYv75PvFKatU20wBM8M5lYVeqGnqeat0YS8p0IfWTgOJG6FxTCnoPdzKNiL1NC3MsGsU4bZLAxhgr_2fmNAYLUy5r7i8rL2Axo4ofW-VSuPKfMkoC7SkZnwjP0tIncigF5vJqs9aNR4QCcvqlETDlpM=&c=WJ3n6Qd8iRYrz9f7FURyAzbz7sC3EJQUT3m198YxmsYYRrczjG_lZg==&ch=xIT11WKOk3cW8IQ4-qm0xJollCBG1guwrC3kzyQQNzrE4IenXTSqCw==
mailto:olympusflood@bintechpartners.com
http://securityfirstflorida.us7.list-manage.com/track/click?u=49ec6e03468fc818efc34b26b&id=26c9564306&e=e8358ea5a8
http://trk.publicaster.com/click/j3jz9-bra7ek-74taz2l9/


• Protect your home and property from additional damage (unplug electronics, secure 
outdoor items, close hurricane shutters) 

• Keep all receipts for expenses you may incur, such as emergency repairs. 

✓ Universal P&C Insurance Company  

Claims Submission Information  

• ph: 800.470.0599 

• fax: 954.958.1206 

• email: Claims Department  

 
✓ Weston Insurance  

Claims Submission Information  

• Online via www.weston-ins.com: Click the "Claims" tab, and then select "Click to Report 

a Claim" 

• Via email: claims@weston-ins.com 

• Phone reporting: 1-877-505-3040 

• Fax reporting: 1-866-261-8507 

 

✓ Wright Flood 

Claims Submission Information  

Without policy number, report your claim: 

• by Text:   Text the word claim to 727-777-7066 

• by email to  floodclaims@weareflood.com    

by telephone to Claims Dept. 24 hour access 1-800-725-9472 
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